
This report provided free of charge by:
Van Bortel Ford
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East Rochester, NY 14445

585-460-1438

  5X TOP-RATED DEALER

4.8 / 5.0
1,425 Veri�ed Reviews

9,801
Customer Favorites

Vehicle History Report™ US $44.99

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 3/12/24 at
1:16:50 PM (CDT). Other information about this vehicle, including problems, may not have been reported to CARFAX.
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about
your next used car.

Display CARFAX in online listings:

Accident reported

23  Service history records

CARFAX 1-Owner vehicle

Personal vehicle

Last owned in New York

51  Detailed records available

2010 FORD FLEX
LIMITED
VIN: 2FMGK5DC9ABA99228
4 DOOR WAGON/SPORT
UTILITY
3.5L V6 F DOHC 24V
GASOLINE
FRONT WHEEL DRIVE
Original Window Sticker
This CARFAX Report Provided
by:
Van Bortel Ford

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer Favorites

Ownership History
The number of owners is estimated

Owner 1

Year purchased 2010

Type of owner Personal

Estimated length of ownership 13 yrs. 6 mo.

Owned in the following states/provinces New York

Estimated miles driven per year ---

Last reported odometer reading ---

http://www.carfax.com/company/vhr-data-sources
https://www.carfax.com/phoenix/sticker/v3/FORD/v0IQ3LMXFQOowWlrowBM_9w5HgHjAFb0ykVMFUzwrOV6_d0eIMrgRfYXywRFGOyR3CFFNCFq07nqxYJO9K8d9sgzL7Egu4hHL9-369nNpmSK3IMG_KGga-k23EXKNF67ioF_Mci75Pi7_e76-A4L9LZJdhNLfeNxfddQ-Gj2gCaLKk2C3Zo1cEXfojsPvGphvyPCcN9rL3qph2dy95USXorO_0B7UDmFQKXUzNh_YElgT-nTQN5htpmgu6sXMBvJouRrfCNNQ2HJUtXMzDgh56uE22pNVPmEK9mfQaJiUQw1mOYp7BkloctpKJT71GAJ4npFEanHPfsmti7OiReksFvaNGHBIxExp5d1VpnoGFZu6ndntC597BkTnQTzMS1hbdPsn8bCNq77hlpSZtCjveg-.cfx


Title History
CARFAX guarantees the information in this section

Owner 1

Damage Brands
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Guaranteed
No Problem

Odometer Brands
Not Actual Mileage | Exceeds Mechanical Limits

Guaranteed
No Problem

GUARANTEED - None of these title problems were reported by a U.S. state Department of
Motor Vehicles (DMV). If you �nd that any of these title problems were reported by a DMV and not
included in this report, you may qualify.
View Terms | View Certi�cate

Additional History
Not all accidents / issues are reported to CARFAX

Owner 1

Total Loss
No total loss reported to CARFAX.

No Issues
Reported

Structural Damage
CARFAX recommends that you have this vehicle inspected by a collision repair specialist.

No Issues
Reported

Airbag Deployment
No airbag deployment reported to CARFAX.

No Issues
Reported

Odometer Check
Inconsistent mileage indicated.

Mileage
Inconsistency

Accident / Damage
Accident reported: 02/25/2012. Damage reported: 10/10/2013. Accident Reported

Manufacturer Recall
A current list of recalls is available at Ford Motor Company.

No Recalls
Reported

Basic Warranty
Original warranty estimated to have expired. Warranty Expired

Detailed History

Owner 1
Purchased: 2010

Personal Vehicle

Date Mileage Source Comments

01/22/2010 Ford Motor Company Vehicle manufactured and shipped to
original dealer

https://www.carfax.com/company/carfax-buyback-guarantee-terms-and-conditions
http://www.fordvehicles.com/dealerships/locate/


Original Window Sticker

02/03/2010 5 Wanner Ford
Ephrata, PA
717-733-4700
wannerford.com

Vehicle offered for sale

02/05/2010 Wanner Ford
Ephrata, PA
717-733-4700
wannerford.com

Vehicle serviced
Pre-delivery inspection completed
Emissions inspection performed
Emissions or safety inspection
performed

02/05/2010 11 Inspection Station Exempt from emissions inspection

08/27/2010 329 New York
Inspection Station

Emissions inspection performed
Passed safety inspection

08/30/2010 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

10/13/2010 New York
Motor Vehicle Dept.
Webster, NY

Title issued or updated
First owner reported
Loan or lien reported

08/06/2011 6,376 New York
Inspection Station

Passed safety inspection
Emissions inspection performed

02/25/2012 Damage Report Accident reported with another motor
vehicle

04/10/2012 10,596 Bob Hastings Buick GMC
Rochester, NY
585-586-6940
bobhastings.com

Vehicle serviced
Vehicle washed/detailed

08/01/2012 11,987 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

08/16/2012 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/26/2013 19,670 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

08/26/2013 19,671 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

-
-
-

-

-
-

-
-

-

-

-

-
-

-

-

https://www.carfax.com/phoenix/sticker/v3/FORD/RS-4sWAlGU6hqqIfS2XiQ4YWheGp2Qo8FUcCkvfAHWIkcy1HYXTxukns4fBd034jyutT1-qNaGkBXd1E83rZfiDKZAATEVw14DKKRIF5n-bwaR7r9XWVGy3KRsuZ5wQMrTlaDQ5xUm_thwyTtL4v4l8mlqbL3uDPR_obZ2Q3f2SrKi-2k25CfiBIV8rCEByJi0TUO05r83TLYB574nekrjUjUXsDuduETTKeU_W7bee317pNG7ZlZf1VMRoaNbNZ1FZJeyt4umcULnOeLD0Zn4t84RCrS3yqb7WQ9duggorrLdx7sra17Hd8LJtXMohDYQzqaBLI2Urq0XXG9yMflIni8PUFYDVKbdTIuTbCjWHcEqtrrX5x_IAzwVra8deYIqJsdpKewPiQL_WdWp9Uh_L6i2dsnTE.cfx
https://www.carfax.com/phoenix/sticker/v3/FORD/mDqfmnYWoh5Pr6tJhuPSdl9HfCRM6MwlPdZbCWTExryQg1_K1_nex8txp-mj8t874p8gr9FLp1_jxp29Jc-1gbc2teSOU_19Pg9acjfeTkY-7nOqU4em4weES5jChvMiXIcxbfTRQfLyANsXljobxiL8pAWiMfrwq5BizLxjXFIe3yG_L70C8EynQKnBUamrcaeXXEQuYtB4E201SnfEw84fR2XLbI2Wai1Quh1lLgdxvDeXrtiAytD70nnKd_bVwYVG4_QAJ-P4CI00vasR6TnhOcuKRaG97j3-zJBFsWkF9zUzQF3YUpgd_eJzBFFYp9pwoJD4-UhlGEz_UWmfm7rcaLZ1DGS739Q6tmqpZ-ydNN3g7G1igRP6bA_J64ig8pCZca3VpW26fa3bppCcWqpvIq8dvBY.cfx


10/10/2013 Damage Report Damage reported: minor damage
Damage to rear
Damage to left rear

CARFAX HAS THE MOST
ACCIDENT & DAMAGE
INFORMATION

Damage Severity Scale

MINOR MODERATE SEVERE

07/29/2014 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/22/2014 26,956 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

08/18/2015 33,587 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

07/05/2016 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/29/2016 39,270 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

08/23/2017 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

03/01/2018 46,392 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

Vehicle serviced
Maintenance inspection completed
Steering/suspension checked

-
-

Damage Location

FRONT

LEFT RIGHT

REAR

-
-

-

-

-
-

-

-

-
-



9,801 Customer
Favorites

03/26/2018 46,490 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced

07/18/2018 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/16/2018 48,224 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
A/C refrigerant recharged
A/C system �ushed
A/C system serviced
Emissions inspection performed
Emissions or safety inspection
performed

08/16/2018 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

09/01/2018 48,809 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Air �lter replaced
Oil and �lter changed
Brakes checked
Suspension serviced

03/18/2019 50,326 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Four tires balanced
Four tires mounted

05/06/2019 51,210 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Wiper(s) replaced
A/C system serviced

-
-

-
-
-
-
-

-

-
-
-
-
-

-
-
-

-
-



08/19/2019 52,569 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Cabin air �lter replaced/cleaned
Oil and �lter changed
Tires rotated
Emissions inspection performed
Emissions or safety inspection
performed

08/19/2019 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

12/03/2019 53,880 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Oil and �lter changed
Rear brake pads replaced
Tire(s) changed
Brakes checked

02/18/2020 54,599 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Drivability/performance checked

06/16/2020 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/20/2020 55,930 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Air �lter replaced
Oil and �lter changed
Tires rotated
Emissions inspection performed
Emissions or safety inspection
performed

08/20/2020 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

12/02/2020 56,799 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Four tires balanced
Four tires mounted

-
-
-
-
-
-

-

-
-
-
-
-

-

-
-

-
-
-
-
-
-

-

-
-
-



04/09/2021 57,398 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Recommended maintenance
performed

08/11/2021 58,153 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Emissions inspection performed
Emissions or safety inspection
performed

08/11/2021 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

01/11/2022 58,725 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Exhaust system checked

04/05/2022 59,685 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Recommended maintenance
performed
Engine serviced
Wipers/washers serviced
Oil and �lter changed
Tires rotated

07/19/2022 New York
Motor Vehicle Dept.
Webster, NY

Registration issued or renewed
Titled or registered as personal vehicle
Passed safety inspection

08/23/2022 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Emissions inspection performed
Emissions or safety inspection
performed

08/23/2022 60,993 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

-
-

-
-

-

-

-
-

-
-
-
-

-
-

-
-
-

-



12/13/2022 61,612 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Recommended maintenance
performed
Battery replaced
Wiper(s) replaced
Oil and �lter changed
Battery/charging system checked

02/23/2023 64,206 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced

03/31/2023 92,622 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Recommended maintenance
performed
Drivability/performance checked
Suspension serviced

08/31/2023 63,739 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Emissions inspection performed
Emissions or safety inspection
performed

MILEAGE INCONSISTENCY

The mileage reported here con�icts with this
vehicle's odometer history. Ask a mechanic or
the seller to con�rm the actual mileage - this
entry may just be a clerical error.

08/31/2023 New York
Inspection Station

Passed safety inspection
Passed emissions inspection

01/05/2024 64,867 Van Bortel Ford
East Rochester, NY
585-586-4415
vanbortelford.com

4.8 / 5.0
1,425 Veri�ed Reviews

9,801 Customer
Favorites

Vehicle serviced
Maintenance inspection completed
Recommended maintenance
performed
Oil and �lter changed
Tires rotated

-

-
-
-
-

-
-

-
-

-
-

-

-
-

-
-

http://www.carfax.com/help


Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or
Subscribers, please visit our Help Center at www.carfaxonline.com.

Glossary

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details
are added to the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a
quali�ed mechanic.

According to the National Safety Council, Injury Facts, 2021 edition, 5% of the 276 million registered
vehicles in the U.S. were involved in an accident in 2019. Over 77% of these were considered minor or
moderate.
This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as
of 3/12/24 at 1:16:50 PM (CDT). Other information about this vehicle, including problems, may not have
been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test
drive, to make a better decision about your next used car.

Damage Indicator
Damage can be a result of many different types of events. Examples include contact with objects (other cars, trees,
tra�c signs, road debris, etc), vandalism, or weather-related events. Not every damage event is reported to CARFAX.
As details about the damage event become available, those additional details are added to the CARFAX Vehicle
History Report. CARFAX recommends that you have this vehicle inspected by a quali�ed mechanic.

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as
of 3/12/24 at 1:16:50 PM (CDT). Other information about this vehicle, including problems, may not have
been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test
drive, to make a better decision about your next used car.

Damage Severity
Damage events result in one of the following severity levels:

Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require
reconditioning, and typically does not compromise a vehicle's operation and/or safety.
Moderate: Moderate damage may affect multiple components of the vehicle and may impair the
vehicle's operation and/or safety.
Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise
the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certi�ed collision repair facility.
First Owner
When the �rst owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.
Ford or Lincoln Mercury Recall
The Ford Motor Company provides CARFAX with Field Service Action and recall information regarding safety,
compliance and emissions programs announced since 2000 for a speci�c vehicle. For complete information
regarding programs or concerns about this vehicle, please contact a local Ford or Lincoln Mercury Dealer.

Inspections
Many states or counties require annual or biennial emissions and/or safety inspections. Odometer readings are
collected at the time of the inspection.

Mileage Inconsistency
If an odometer reading is less than a previous reading but CARFAX is uncertain whether the discrepancy is a rollback
or a clerical error, then CARFAX calls it a "Mileage Inconsistency". In this case, you should verify the mileage with your
dealer or a quali�ed mechanic.
Ownership History

http://www.carfax.com/help
http://www.carfaxonline.com/
http://www.fordvehicles.com/dealerships/locate/


CARFAX de�nes an owner as an individual or business that possesses and uses a vehicle. Not all title transactions
represent changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes
all the events in a vehicle history. Estimated ownership is available for vehicles manufactured after 1991 and titled
solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in
the following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please
consider this as you review a vehicle's estimated ownership history.
Title Issued
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or
registration record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration
and bill of sale are used as proof of ownership.

Follow Us: facebook.com/CARFAX @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.
© 2024 CARFAX, Inc., part of S&P Global. All rights reserved.
3/12/24 1:16:50 PM (CDT)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2010 FORD FLEX vehicle
(VIN: 2FMGK5DC9ABA99228), which is based on information supplied to CARFAX and available as of 3/12/24
at 2:16 PM (EDT).

Customer Signature Date Dealer Signature Date

https://www.facebook.com/CARFAXinc
https://twitter.com/CARFAXinc
http://www.carfax.com/company/about

